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ABSTRACT
Aim
The paper examines the relationship between Peligpri@haracteristics and Employee Performance. |Hoa

captures the perception of the employees for tfectefeness of considering personality types whdleruiting an

employee and during evaluation of employee perfanea
Methodology

The study included 120 employees working at variewels of the three Knowledge Process Outsourcing
CompanieqdKPQO'’s- Evaluate, Evalueserve, Smart Analyst). Beadity Characteristics was measured with the haflp
Five-Factor model and Job performance was assessettie Task and Citizenship Performance with aicttired

guestionnaire. Simple random sampling was used.
Findings

The study findings suggest a significant positigsoaiation between Personality Characteristics alub
performance. The Extraversion and Conscientiousmésensions of personality were observed to havesiderable

influence on employee performance.
Implications

The findings of the present study would provideiafalle insight for management to adopt various affiecéve

practices to consider the management of employa@sadndifferent personality characteristics in theiorkplace.
Originality/Value

The study tests the relationship between Persgn@liaracteristics and Job performance in the markeearch
industry. A significant positive relationship between somesBeality Characteristics and Job performance haerb

established. To the best of the researchers’ kraigegethis study is the first of its kind undertakamthis industry.
Limitations

The study was limited to KPO's in Gurugram only ethimay limit the generalizability of the resultsthe@ other
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industries and geographical locations. The selfpated measures of the constructs were used whaochlead to the

natural or single-source bias that influences thsuits.

KEYWORDS: Employee Performance, Personality Characteristiegtraversion, Conscientiousness, Market Research,
KPO

NAAS Rating: 3.10- Articles can be sent to editor @ mpactjournals.us




